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1. STUDENT DETAILS

The student, identified at the end, confirms the accuracy of the information regarding his/her personal data
and registration contained in this agreement by their signing this agreement.

2. SERVICES

Limerick Language Centre referred to in this document as “the College” will provide certain services to the
student such as accommodation sourcing and provision, airport pick-up, health insurance & extra activities,
and learner protection, among other services however it is acknowledged by all parties that the College acts
as a mere intermediary between the student and third-party providers of these services and shall have no
liability to the student in respect of any such third-party services. If the relevant dates for arrival, attendance,
approval induction, or any event involving the College are adversely impacted by event of force majeure or
acts of nature such as disasters, conflicts, wars, epidemics, etc., affecting partially or in total any service
offered by the College or third parties, the student must always communicate in writing at least the required
number of days in advance specified in each service condition. Due to the possibility of (force
majeure/movement restrictions) unforeseen circumstances during your semester, classes Timetable,
face-to-face, and online classes may change throughout the year. Every effort would be made in order to
avoid such actions, however; should this be necessary, the Academic Department or Limerick Language
Centre would not be liable under any circumstances, and therefore no compensation or form of refund
would be given should any such action be necessary. The program does not include extra accommodation
nights, extra flight tickets or accommodation, when not included in the program was purchased.

Pick-up services are not included in the course price. The same goes for student ID, extra expenses such as
public transportation, laundry, Internet, telephone, or any other services not mentioned here. These
expenses must be paid directly by the student.

2.1 ACCOMMODATION

If the dates of arrival and departure in the city where the services take place do not coincide with the days of
accommodation stipulated by the student, it is the student’s responsibility to secure additional
accommodation, which is not included in the cost and depends on availability. Accommodation cancellation
applications must always be provided in writing. This should be provided at least forty-five (45) days in
advance of the agreed starting date. Please note Administration Fees will not be refunded. In the case of
accommodation cancellations being made after the student’s starting date, the College will not be held
responsible, and the student is not entitled to claim a refund.

2.2 AIRPORT PICK-UP

It must be ordered when the student chooses his/her course options, prior to arrival in Ireland. The student
must notify the College if his/her flight is delayed. This should be done by e-mail or telephone (numbers are
provided upon making a booking). In the case that the student does not receive information about the
delayed/missed flights on time, the organization will not be held responsible and the student is not entitled
to claim a refund.
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2.3 HEALTH INSURANCE

The student accepts that insurance is mandatory for an Irish Student visa and agrees to pay this. This
insurance will cover the full study period. The student accepts that the amount of the insurance fee will be
deducted from any applicable refund.

2.4 LEARNER PROTECTION
The student accepts that a Learner Protection fee applies to all courses. The student agrees to pay this fee.

In the event of LIMERICK LANGUAGE CENTRE closing, our students would be automatically transferred to one
of our MEI partner colleges to complete their course.

3. PAYMENT

If the Student applies for an instalment payment method and it is approved, the student must pay the entire
agreed amount before arrival, failing which the College at its sole election may cancel the contract with the
student.

4. REFUND POLICY
Grounds for a refund or partial refund of fees:

a) Irish Study Visa refusal (for students who are not successful in obtaining their visa). Any application for a
refund must be made in writing and must be accompanied by both a copy of the rejection letter from the
GNIB and a copy of their stamped passport. Please note: the rejection letter issued by the GNIB will be
evaluated by the College in order to assess grounds for any refund who have complete discretion in arriving
at a decision as to whether or not a refund is appropriate. All original letters issued by the College along with
the student’s GNIB card must be returned to Limerick Language Centre administration before any refund can
be considered.

b) If an aspect of the application for a refund or cancellation includes an iliness or disability suffered after the
student’s enrolment has been confirmed. In any such instance, a doctor’s certificate would be required to
confirm.

¢) Upon arrival in Dublin, should any student be refused access into Ireland for any reason, any application
for a refund must be made in writing and be accompanied by both a copy of the rejection letter from the
GNIB and a copy of their stamped passport. Please note: the rejection letter issued by the GNIB will be
evaluated by the College in order to assess grounds for any refund and it will have complete discretion in
arriving at a decision as to whether or not a refund is appropriate

d) A refund will only be granted in respect of fees that have been paid for the most recent year in which (a),
(b), or (c) occurs. There is no automatic right to a refund of fees if at any time a student changes his/her mind
about studying at Limerick Language Centre.
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e) After course commencement, for any student wishing to submit a refund request for any reasons as
specifically detailed above (a, b, or c); the proportional amount of the classes taken will be discounted.

f) If a student withdraws after course commencement no refund will be given.

g) Students that are found to have provided incorrect information, resulting in their visa being refused, shall
be exempt from any form of refund.

h) For students enrolled for 25 weeks of course, please note an Administration Fee of €350, plus €150 for the
health insurance fee (if already applied) plus €150 for learner protection (if already applied), will be deducted
from the refund of tuition fees. For the students enrolled for less than 25 weeks of course, 50% of the tuition
fees will be deducted from the refund of tuition fees.

i) No refunds of End-of-course exam fees.

j) If you miss your flight or it is delayed you must notify the school or your agent in advance, otherwise the
transfer may not be refunded.

k) Also, if you refuse or leave the provided accommodation during the period booked, a refund will not be
given.

1) If the refund is applicable, it must be requested online through www.lIcentre.ie (Refund Form). The period
for a refund is 4 weeks.

5. ENROLMENT

It is necessary to complete and sign the registration to activate the enroliment of a student. Courses will only
be reserved after the full payment of your course fees.

It is the student’s responsibility to attend the College premises and induction meetings to receive directions
and the course schedule. Lessons and activities missed for personal reasons will not be

reset. With some exceptions, the College infrastructure will be closed on holidays, with no classes on these
days. The course attendance certificate will only be issued by the school for students who attend the
minimum required number of classes (85%) of the program and take the mandatory end-of-course exam. The
student understands that a Placement test before the start of the course and an end-of-course exam are
mandatory and are a condition of his/her visa. The student agrees to take those exams at a time and date
given by the College. The College will register the student for the exams and keep the student informed at all
times. The student is responsible for fully reading the course quotation and confirming the approval of it.
After signing the registration form, it is understood that the student is in full agreement with the school’s
terms and conditions, as well as the third-party service’s terms and conditions. Reserves made by students
have 12 months valid only from the date of first payment, after that no refund applies (unless the reason is
one of three mentioned in the terms and conditions). However, credit notes of the amount paid may be
granted and the total of the course will be adjusted to the current prices.
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The College shall not take responsibility in the event of visa refusal or refused entry of the Student into
Ireland by Government authorities. Any fees charged by the immigration department are also the
responsibility of the student. The student agrees to comply with all laws, bylaws, rules, regulations and codes
of conduct of the Republic of Ireland. The College adheres fully to all regulations set out by the lIrish
Immigration Department or a Garda Siochana the Irish Police force and the student accepts full responsibility
for the accuracy and content of the documents presented to receive a visa. The student understands that visa
approval is on an individual basis and the immigration officer may request additional documentation during
the interview process, which it is the responsibility of the Student to provide.

The College shall bear no responsibility for any and all problems, loss or damage resulting from events of
force majeure. By registering to participate in any program offered by the College, the Student implies
acceptance of all the above conditions.

Any grievances which the student may have should be addressed with the College directly. Under no
circumstances should the student use

social media websites, blogs etc. to damage the reputation of the College. The College will deal with any
breaches of this condition very seriously and the student shall indemnify the College against all and any
losses either financially or to its reputation as a result of any such action by or on behalf of a Student.

The student declares that he/she has read and understands the information and conditions described in this
document.

6. ATTENDANCE POLICY

Visa students who attend a course at Limerick Language Centre are obliged by law to have an attendance rate
of greater than 85%. This can only be achieved by missing no more than 18 days throughout the course of 25
weeks. The College strongly encourages students to complete their full 25 weeks of study in one block.
General English Book price is €50 and IELTS Book price is €50. Students are not allowed to attend the class
without a book. Students who miss any 2 days or any 4 classes in any given week will be removed from the
attendance list and sent a warning letter. Attendance will continue to decrease as long as a student is off the
list and does not return.

When any student receives a warning letter, he/she must fill in the Request Form on the LIMERICK
LANGUAGE CENTRE website (www.llcentre.ie — Student Portal and choose Request Form) and apply for
“Return to Class”. The student concerned will then be returned to the list and contacted to inform him/her of
this, and must return to class on the appointed day. Any student who does not fill in the Request Form within
a week of being removed from the list will receive a second warning letter.

Likewise, a second offence will result in a second warning letter. After three warning letters have been
received, the next offence will result in expulsion and the GNIB being contacted. Please note that Limerick
Language Centre is not obliged to send three warning letters prior to expulsion. Students who are proven not
to be genuine students, or who engage in abusive behaviour, may be expelled without notice.
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The student has 5 working days to reply and resolve the issue. If there are mitigating circumstances, students
may appeal their removal from the school register through the LIMERICK LANGUAGE CENTRE website and by
requesting an “Appeal against Expulsion”. The student will be called for a meeting attended by a Limerick
Language Centre Senior Administration staff member. Limerick Language Centre will present the student with
a copy of all recorded warnings and their Attendance Record. The student will have an opportunity to make
their case, for example, an illness with the requisite doctor’s note or compassionate leave.

Any judgement will be made in coherence with Limerick Language Centre’s stated principles regarding
attendance and in strict accordance with the regulations from the GNIB regarding visa students. If in doubt,
the College will contact the GNIB and seek clarification.

Further to this, LIMERICK LANGUAGE CENTRE is obliged to inform GNIB of any student whose attendance
drops below 85% and prolonged low attendance will also result in warning letters being sent out. If the
student does not improve, more warnings will be sent.

In case of sickness, students must contact the school on the first day and each subsequent day, and present a
doctor’s certificate on returning to school. Without this proof, it will be classed as an unauthorised absence,
and warnings will be sent.

Medical certificates cannot and do not replace attendance, but are used to justify low attendance to the
College and to GNIB.

The College shall not be liable for any injury, loss, or expense caused to any student by the transmission of
any bacterial or viral infection affecting or capable of affecting the health and/or well-being of the student,
including but not limited to influenza or any variant thereof. Attendance at the college shall constitute a
waiver on the part of the student of any liability of the College in this regard. European and other students
permitted to remain in the jurisdiction of the Republic of Ireland without a visa are also expected to attend
fully, even though they are not bound by GNIB rules, and may be removed from the list or expelled for
non-attendance. The College policy for minimum attendance is 85% in all cases. All students of Limerick
Language Centre are treated alike. Non-attendance is disruptive to the class and to the learning process.

Limerick Language Centre Certificates are only given to students who satisfy the 85% attendance regulation
and take the mandatory end-of-course exam.

Classes start at 9:00 am and 1:00 pm. Students should do their best to arrive at these times as they will not
receive confirmed attendance for the first half of class if they arrive more than 15 minutes late. Students
arriving up to 15 minutes late must not disturb the class as they enter.

Classes end at 12:15 pm and 5:00 pm. Anyone leaving early will not receive attendance for the second half of
the class. If there is an emergency, students may request permission from the Director of Studies to leave up
to 15 minutes early. Work will not be accepted as a reason to leave early. Nobody may leave more than 15
minutes early without losing attendance for that half of the class. Students are expected to willingly and
actively take part in any and all classroom activities, to speak English at all times, and to respect the dignity
and person of their teachers and classmates.
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Students who do not comply with these rules may be asked to leave the classroom with a loss of attendance
for that half of the class. Any student found to be tampering with the attendance list on behalf of themselves
or any other students may be expelled without prior warning.

No member of staff may accept or request money or gifts in exchange for falsifying attendance. Any such
request should be reported to the management immediately. Such conduct may result in instant expulsion. It
is forbidden for students to film or take pictures during class, without the permission of the teacher and
fellow students. Any student whose name is not on the attendance list must go to the reception office
immediately and may not sign the list. In any circumstances, signing at the bottom of the attendance list is
prohibited.

Students may not leave the classroom for significant lengths of time during the class. The teacher may
remove his or her attendance for absences of more than 15 minutes.

6.1 LIVE ONLINE CLASSES

Where the College must adapt to the mandated closure of the business, the College will deliver classes
online to Students. Students will be expected to make arrangements to follow the directions to joining
classes in the online environment. The LIMERICK LANGUAGE CENTRE online platform allows teachers and
students to interact in a dynamic way, so the teacher may ask you to turn on your microphone and camera to
interact with him/her, answer questions displayed on the screen, follow a digital board to make examples,
etc. Sharing your personal data/log-ins with individuals not enrolled at Limerick Language Centre is strictly
prohibited. This may result in expulsion and no refund of fees will be given.

The content, form, presentation and material of all classes, including online classes shall remain the sole and
exclusive property of the College. No recording is permitted. The sharing of content is not permitted without
the express authorisation in writing of the College.

7. Exams

It is mandatory to every student visa that the student takes an external exam at the end of each course. The
College will register students for TIE (Test of Interactive English) upon student request and the student agrees
to prepare for and take the exam on the date specified by the Director of Studies. Examination rules will be
emailed to the students. The TIE exam fee is €140. In certain circumstances it may be necessary for students
to take TIE in the TIE examination centre on Leeson Street, Dublin. In this event, directions will be provided
with plenty of notice. In all other cases, TIE will be held on the school premises.

Students may also opt to take Cambridge English exams (PET, FCE, or CAE) or IELTS instead of TIE, but this
preference must be communicated to the Director of Studies in advance. The fee for Cambridge English
exams is €240, while the IELTS exam fee is €220. If the TIE exam has already been paid for, students will need
to pay the corresponding difference in fees. Failure to attend the exam for which a student has been
registered will require full payment of the exam fee again to facilitate rebooking.
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7.1. DATA AND GDPR

By your purchase of any course with us and your attendance at the college and participation in studies, the
College will receive and retain information about you, such as your date of birth, passport information,
gender, nationality etc. The College will only retain and use such data in compliance with its Privacy Policy
and in compliance with the General Data Protection

Regulation, Regulation 2016/679. The Privacy Policy is available on our website. By your acceptance of a
course in the College you shall be deemed to have reviewed and consented to the terms of our policy, as may
be amended from time to time.

8. HOLIDAYS

Students are allowed to take a holiday after studying for at least 8 weeks and with at least 80% attendance.
Students can take up to 1/3 of the time that they have already studied. For example, after 9 weeks students
can have 3 weeks holiday, and after 12 weeks, they can have 4 weeks holiday. Holidays must be booked at
least 3 days in advance and will depend on their attendance.

Holidays may be granted outside these conditions in cases of extenuating circumstances. In that case
students should provide proof.

This does not include Christmas holidays when the school shuts for 3 weeks and Easter holidays when the
school is closed for 1 week.

Student holiday periods from 1st January 2015 - understanding the new rules:

Changes coming in from January under a new government policy will standardise the holiday periods in
which international students can work for all types of courses - from English Language to PhD. Students on
English programmes in particular have been used to very flexible holiday periods in the past and will need to
consider what the changes will mean for them.

From 01 September 2016, non-EU/EEA International Students will be able to work full-time (up to 40 hours
per week) during two periods of the year only - reflecting the traditional summer and winter college holidays:

- Summer break: 1st June — 30th September (4 months)

- Winter break: 15th December - 15th January (1 month). At all other times, the current term-time limit of 20
working hours per week will apply. It should be noted also that the hours specified are the maximum that a
student can work in any given week and not an average over time.

A student who is working for more than one employer remains subject to the overall limits (e.g. during the
period when the 20 hour limit applies a student could not work 15 hours each for 2 employers). The
permission to work ceases on the expiry of the students Stamp 2 immigration permission.
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9. GENERAL PROVISIONS

a) Indemnity — The Student agrees to release, defend (at the College’s option) and indemnify the College to
include its subsidiaries, officers, directors, employees and agents in respect of any claims, liabilities,
damages, losses and expenses including reasonable legal and accounting fees arising as a result of a breach
by the student of the terms contained in this agreement.

b) Liability — The College’s liability to you in respect of any losses, claims, liabilities, damages and expenses
you may have resulting from the actions of the College in respect of non-EU residents are limited to the fees
paid by you to the College in the current year.

Should the Student be an EU resident then the liability of the College is subject to similar limitations except
as varied by European law in respect of intent or gross negligence.

c) Jurisdiction — This Agreement and any issues or disputes arising from it shall be governed by the Laws of
the Republic of Ireland.

d) These terms do not and are not intended to confer any rights or remedies upon any person other than the
parties to it.

e) If any provision of these terms is held to be invalid or unenforceable such provision shall be struck and will
not affect the validity and enforceability of the remaining provisions.

f) Except as may be agreed between the parties and signed by both then these terms constitute the entire
Agreement between the parties hereto and supersede any and all prior oral or written understandings or
agreements between the parties.
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Limerick Language Centre Data Protection Student Consent form

Contact: Sharif Ahmed Sarker info@lIcentre.ie
Limerick Language Centre collects personal information, such as:

date of birth; contact details; emergency family phone number; payment information; passport and visa
details (if required); medical conditions and allergies relevant to accommodation; test and examination
results and school photos

e All personal data is kept securely for the minimum time required.

e This information is only kept to operate and manage Limerick Language Centre.
e We do not share this data unless required by law or with your consent.

® We need written permission to collect and keep your data

® You can change this decision at any time. Contact Sharif Ahmed Sarker (Director) if you wish to withdraw
consent.

e Sign below to give your permission to our data collection
Limerick Language Centre coleta informacgdes pessoais, tais como:

data de nascimento; Detalhes do contato; nimero de telefone familiar de emergéncia; Informacdo de
pagamento; Detalhes do passaporte e do visto (se necessario); condicGes médicas e alergias relevantes para
alojamento; resultados de exames e exames e fotos escolares

¢ Todos os dados pessoais sdo mantidos de forma segura pelo tempo minimo necessario.

e Esta informacgdo sé é mantida para operar e gerenciar Limerick Language Centre.

¢ Ndo compartilhamos esses dados, a menos que seja exigido por lei ou com o seu consentimento.
¢ Precisamos de permissdo por escrito para coletar e manter seus dados

e Vocé pode alterar esta decisdo a qualquer momento. Entre em contato com Simon Ratcliffe (Data
Protection Officer) se desejar retirar o consentimento

¢ Assine abaixo para dar sua permissao a nossa coleta de dados
Limerick Language Centre recopila informacién personal, como:

fecha de nacimiento; Detalles de contacto; teléfono de emergencia de la familia; Informacion del pago
detalles de pasaporte y visa (si es necesario); afecciones médicas y alergias ' :
resultados de exdmenes y resultados escolares
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¢ Todos los datos personales se guardan de forma segura durante el tiempo minimo requerido.
e Esta informacién solo se guarda para operar y administrar en Limerick Language Centre.

¢ No compartiremos esta informacidn sin su consentimiento, al menos que lo exija la ley.

¢ Necesitamos permiso por escrito para recopilar y conservar sus datos

¢ Puede cambiar esta decisién en cualquier momento. Pdngase en contacto con Simon Ratcliffe (Oficial de
Proteccidn de Datos) si desea retirar el consentimiento.

¢ Firme abajo para dar su comsentimiento y formar parte de nuestra base de datos
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Limerick Language Centre raccoglie informazioni personali, come ad esempio:

data di nascita; dettagli del contatto; numero di telefono della famiglia di emergenza; Informazioni sul
pagamento; passaporto e dettagli del visto

(se richiesto); condizioni mediche e allergie relative all'alloggio; risultati di test ed esami e foto scolastiche
e Tutti i dati personali sono conservati in modo sicuro per il tempo minimo richiesto.

¢ Queste informazioni sono utilizzate per gestire e gestire Limerick Language Centre.

* Non condividiamo questi dati se non richiesto dalla legge o con il tuo consenso.

¢ Abbiamo bisogno dell'autorizzazione scritta per raccogliere e conservare i tuoi dati
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¢ Puoi cambiare questa decisione in qualsiasi momento. Contattare Simon Ratcliffe (Responsabile della
protezione dei dati) se si desidera ritirare il consenso.

¢ Accedi qui sotto per dare il tuo consenso alla nostra raccolta di dati
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Limerick Language Centre recueille des informations personnelles, telles que:

date de naissance; détails du contact; numéro de téléphone d'urgence de la famille; Informations de
paiement; les détails du passeport et du visa

(si nécessaire); les conditions médicales et les allergies liées a I'hébergement; résultats des tests et des
examens et photos de I'école

* Toutes les données personnelles sont conservées en toute sécurité pendant le temps minimum requis.

¢ Ces informations sont uniqguement conservées pour exploiter et gérer Limerick Language Centre.

* Nous ne partageons pas ces données a moins que cela ne soit requis par la loi ou avec votre consentement.
* Nous avons besoin d'une autorisation écrite pour collecter et conserver vos données

¢ VVous pouvez changer cette décision a tout moment. Contactez Simon Ratcliffe (délégué a la protection des
données) si vous souhaitez retirer votre consentement.

¢ Signez ci-dessous pour donner votre permission a notre collecte de donnaa
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 Bce nnyHble AaHHble XxpaHsTcs 6e30nacHo B Te4EHNE MUHUMANbHOTO TPEGYEMOro BPEMEHMN.

» 3Ta MHopMaLMs COXpaHSIETCS TONbKO Arst paboThbl M ynpaBneHus A3bIKoBbIM LLeHTpoM Jlnmepuka.
* Mbl He Nepeaem 3TW AaHHbIE, ECINW 3TOTO He TPeBYeTCA Mo 3aKOHY MW C BaLLEro Cornacus.

» Ham TpebyeTcsi IMcbMeHHOEe pa3spelleHme Ha cbop 1 XpaHeHWe BalLnX AaHHbIX

e Bbl MOXeTe M3MEHUTb 3TO pelleHuMe B Noboe Bpems. Ceskuteck ¢ CanmoHoM Patknnddom
(cOTpyaHWK NO 3amnTe AaHHbIX), ECNN Bbl XOTUTE OTO3BaTh Cornacue.

e [MognuwmnTe HMXe, 4yTOObI AaTb CBOE pa3pelleHne Ha Hall 060p AaHHbIX.

Limerikskiy yazykovoy tsentr sobirayet lichnuyu informatsiyu, takuyu kak:
FRBERFBESHOKREBEANER O

HAEBHBMEBEAX,RERREBE RS MER ERNBZMEA(WRFTER),BRE4BEMEEN
FEBAREMERERN

MEBEANENRBREMBHRERM,

MLERERAREBFIRKERFBS b,

RIEEBERIGHRE FAUEMTEHFELEE,
HMEEE@F I Y R EMRTFENEE

o] LARE R B tL IR TE . SN R BB EUH R E, 55 B B Simon Ratcliffe( & BHRFEE ),
AU THEESR LESEHEMEBIBIKEMFA

(+353) 61 415 292
info@llcentre.ie

www.llcentre.ie
16 Mallow Street, Limerick - VO4K271
65 O'Connell St, Limerick, V94 CY8V
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Limerick Language Centre- Emergency Family Contact Number

| (o T8 Tl 1= 4 T
If there is a medical emergency, we will contact your family.

This information will be kept confidentially.

Se houver uma emergéncia médica, entraremos em contato com sua familia.
Esta informacgao serd mantida confidencialmente

En caso de emergencia médica, contactaremos con su familia.

Esta informacién sera completamente confidencial.

il Jaath (o g dp (5 ) sha Al cllia IS 1))

A Dlasleall 028 B

En cas d'urgence médicale, nous contacterons votre famille.

ette information sera gardée confidentiellement.

Se c'e un'emergenza medica, contatteremo la tua famiglia.

Questa informazione sara mantenuta in modo confidenziale.
REFEIRLELLES L, RIEIERLL

FY. COBREIHBRFEINET,

Family Member (rint MamIE): ...t ettt et e e

| give consent to the Limerick Language Centre to collect and store my personal data.

Dou consentimento para o Limerick Language Centre para coletar e armazenar meus dados pessoais.
Doy mi consentimiento a Limerick Language Centre para recopilar y almacenar mis datos personales.
FEFVLVYD S0 =D 3—ICRADEANERENELRETHEICRBELEY.

Do il consenso al Limerick Language Centre per raccogliere e memorizzare i miei dati personali.

w‘é‘dlﬂdwﬂ)@gu&w}f‘;ﬁ&ﬁ\y#‘

(+353) 61 415 292
info@llcentre.ie
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J'autorise le Limerick Language Centre a collecter et stocker mes données personnelles.
A pato cornacue AsbikoBOMY LEHTPY JInmepuka cobupaTb U XpaHUTb NINYHbIE OAHHbIE

BREMKERFSPOKEMBEEFRNBEANEN,

YOUE SiNatUIE: L e

(+353) 61 415 292
info@llcentre.ie

www.llcentre.ie
16 Mallow Street, Limerick - VO4K271
65 O'Connell St, Limerick, V94 CY8V




